HDFC Bank Limited
Human Resources Division,
HDEC Bank House, 5th floor,
We understand your world Shivsagar Estate,

Dr. Annie Besant Road,
Worli, Mumbai - 430018,
Tel: 022-66521000

To, Date : 12% March 2025

Dr. Abida,
Adesh Institute of Dental Sciences and Research,
Bhatinda.

Dear Madam,

We would like to extend our heartfelt gratitude for the three insightful sessions you conducted for the
Sales and Associate workforce at HDFC Bank in the month of January and February 2025.
Your expertise and practical approach were truly appreciated.

Here's some of the feedback received from the attendees:

= The session was very insightful. Could relate to the examples shared by Dr.Abida.

e Dr. Abida is a very good communicator and conducted the session very well,

e Dr. Abida has positive energy and has the skills to make the participants listen to her.

o Dr. Abida was very good in her command over both English and Hindi languages. The content
was very well conveyed.

o Dr. Abida explained the topic very lucidly to us. It was a very engaging session. It will definitely
benefit us & our team

We truly appreciate the time and effort you dedicated to making these sessions engaging and
meaningful.

Thank you once again for sharing your knowledge and inspiring our employees.

Your dedication and ability to connect with our employees over the three sessions have been greatly
appreciated. We look forward to future opportunities to collaborate and learn from you again.

Geethaa George
Sr Vice President
Human Resources
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